
Cerner customers using Multum content may update the drug reference information to include links to patient support 
programs. By customizing the Multum reference text, customized text with a link to patient support programs is displayed 
when the desired medication is selected and ordered rather than the default Multum text.

1. Access the Multum medication compendia, find COSENTYX in the medication database, and select
the Reference Text tab

2. Select the type of reference text from the Text Type list

3. Click Customize. The Edit Interaction window is displayed

4. Select the location of the patient support resource URL and click the URL icon

5. In the Linked Text section, enter Patient Support Resources

6. In the Linked To section, enter https://www.cosentyxhcp.com/rheumatology/support/cosentyx-connect.html 
and click Enter

7. Once selected, the website with the patient assistance resources will open in a new browser window

8. Click OK, then Save to save the customized reference text
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These instructions have been created by Novartis specifically for the integration of patient resource links with the COSENTYX 
medication record within the Cerner electronic health record (EHR) system and will not work for other conditions, treatments, 
and therapeutic areas, or on other EHR systems.

Links to patient support service resources (such as information about the commercial co-pay card, support program patient 
fliers, and other savings options resources) can be added to the medication record component of an EHR to consolidate patient 
savings options resources and maintain a digital workflow.

All EHRs rely on third-party medication information to provide healthcare providers with available medication options. The 
medication compendia found in databases include the medication’s package insert, Important Safety Information, available 
dosing options, and other drug information, but lack patient support resources. As a result, an EHR-specific solution may be 
required to incorporate patient support resources to the EHR.

Adding patient support resources typically requires administrator privileges to the EHR. The following instructions detail the 
steps needed to integrate a link to patient support resources to the EHR and can usually be accomplished in minimal time.

BACKGROUND, INSTRUCTIONS, AND LIMITATIONS
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Please see full Prescribing Information, including Medication Guide.

https://www.cosentyxhcp.com/rheumatology/support/cosentyx-connect.html
https://www.novartis.com/us-en/sites/novartis_us/files/cosentyx.pdf
https://www.novartis.com/us-en/sites/novartis_us/files/cosentyx_pmg.pdf


CERNER®

Patient Support Service Links
for COSENTYX®

 • The customers (ie, physician, medical group, and integrated delivery network [IDN]) shall be solely responsible for
implementation, testing, and monitoring of the instructions to ensure proper orientation in each customer’s EHR system

 • Capabilities, functionality, and setup (customization) for each individual EHR system vary. Novartis shall not be responsible
for revising the implementation instructions it provides to any customer in the event that the customer modifies or changes
its software, or the configuration of its EHR system, after such time as the implementation instructions have been initially
provided by Novartis

 • While Novartis tests its implementation instructions on multiple EHR systems, the instructions are not guaranteed to work
for all available EHR systems, and Novartis shall have no liability therefor

 •  • The instructions have not been designed to be and are not tools and/or solutions for meeting Meaningful Use, Advancing
Care Information, and/or any other quality/accreditation requirement

 • All trademarks are trademarks of their respective holders, all rights reserved. Reference to products is not intended to
imply affiliation with or sponsorship of Novartis and/or its affiliates

NOTES

COSENTYX is a registered trademark of Novartis AG.

Cerner® is a registered trademark of Cerner Innovation, Inc.

For more information on how the Novartis Health Information Technology (HIT) Team can collaborate with 
your organization to identify shared priorities, please email HIT.Novartis@novartis.com.

Please see full Prescribing Information, including Medication Guide.
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